
 

 

Customer Background and History 
 

Diamond Industrial Supply Company was established in 1974, formerly 
known as Diamond Engineering Supply Company. Diamond was set up 
originally to supply fasteners and tools to Central Scotland's engineering 
companies. 
  
Over the past 30 years Diamond has grown into one of the largest 
suppliers to all types of industry in Scotland and the North of England. 
Now with over 30 years experience in supplying quality products and 
service to many industries. 
 
Due to Diamonds ideal location in Central Scotland, Diamond can offer 
over 25,000 stock items in their Falkirk branch and a further 15000 at their 
Perth branch making them one of the largest suppliers in Scotland. 
Diamond also have partnerships with several leading companies and have 
access to a further 20,000 items which can be supplied within 24 hours. 
  
Diamond specialise in all types of standard and non-standard fasteners, 
fixings, hand tools, power tools & accessories, cutting tools & oils, 
personal protection equipment, ironmongery, welding, abrasives, 
adhesives, janitorial and many more. 
  

Diamond still remains an independent company supplying quality leading 
brands and products throughout Scotland and the North of England. 
 

“IT Group International’s 

support is of the highest 
standard and it is good to 
know that we can now be 
certain of a rapid and 
knowledgeable response to 
any support queries or 
requests  for  development 
work” 
 
Colin MacMorran  
Financial Director 



 

 

Previous System Challenges 
 

Colin MacMorran, Financial Director, has been using Navision for eight years. Having previously owned a 
computing business in which Colin implemented the system for the company’s use whilst taking the  
commercial decision to sell it, he quickly realised that this system met all his business needs. 

 
Solution 

 
IT Group International has worked in partnership with Diamond to provide the following solutions and 
key benefits: 
 
¶ Upgrade to Dynamics Navision Version 5, a supported version of the product. 
¶ Automatic production of business documents from Navision in PDF format for emailing/faxing. 
¶ Provision of a profit checker facility preventing any item being sold below the pre-determined 

margin with management override. 
¶ Resolution of historical inventory issues from the previous version of the system. 
 

All of the above have been delivered in a cost effective and timely manner and have provided cost savings 
and reduction in workload to Diamond. 
 

Experience of IT Group International 
 
As one of the first customers of IT Group, Diamond has had the most dealings to date with the company 
and our staff. Colin was pleased to give IT Group a glowing reference in relation to service and support 
and our ability to deal with his queries in a timely and professional manner. 
 
One of the most important things for Diamond in particular was that IT Group would speak to the staff in 
‘their language’ and not overwhelm them with computer technology jargon. Colin was quick to recognise 
that IT Group were able to pinpoint exactly what the individual customer needs and deliver this to them 
in the most efficient way possible.  
 
Even as Diamond has diversified into a ‘one-stop shop’ selling everything from fasteners to health and 
safety gear, IT Group has continued to deliver. Along with ‘no hassles’, Diamond has experienced IT 
Group’s ability and drive to go that extra mile for our customers when this is required. 
 

 

 

 

 

 

 

 

 

 

 

 

 

IT Group International Ltd 
11 Drumhead Place 
Fullarton Court, Cambuslang 
Glasgow, G32 8EY 
 

Tel:  0141 244 0069 
Fax:  0141 641 9800 
www.itgi.co.uk 

 


